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FCC Mal\ noom 
5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

REDACTED - FOR PUBLIC INSPECTIONS 

VIA OVERNIGHT DELIVERY 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Seneca 
Telephone Company (the Company), Study Area Code 421945, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidentia l treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive 
data that Seneca Telephone Company maintains as confidential and does not normally make available 
to the public. Release of this information would have a substantial negative impact on the Company. 
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Five-Year Service Quality lmorovement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Seneca Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as welt as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it wou ld provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Seneca Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et af.1 The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Seneca Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and 
the Form 481 filing which includes the confidential information that is being requested to be withheld 
from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

n~ · 
Deb Morgan ~ 
Authorized Representative for ~ 
Seneca Telephone Company 

DM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Jay Mitchell, Seneca Telephone Company 
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<010> Study Area Code 421945 

<015> Study Area Name SBNBCA TEL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
with questions about this data Jay Mitchell 

<035> Contact Telephone Number: 4177762247 ext. 

Number ot the person identified In data line <030> 

<039> 
agoenetins.net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ ., 

I ./ n<·· check box if no outaaes to report 

<300> 

~'v'iO ~ 'm>ec\l:C 

JUt FJ2 2~ 14 

FCC Mai~ noom 

(compl.tt~ ottachrd worbhttt} 

<310> :~::::.::::::7'r I • I 

I 
I, ... 

(attach d•scriptlv•doc .. ~--t) __ __.. 

'==./=='-<320> Unfulfilled Service Requests (bro;.a.:.db:;a::.:.n:.:d::..) __ l:;o=====::i..----------. 

<330> Detail on Attempts (broadband) I I c::::JW 
.__----...--...----------------_,(attach demipdvodocu,..nt) 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ~o_._o _ _____ _ -1 

<420> Mobile . 
<430> Number of Complaints per 1,000 customers (broadband 

<440> 
<450> 

<500> 

<510> 

Fixed 0 . 0 

Mobile o.o 
Service Quality Standards & Consu .. m- er- P""r-o-te_ct.....,..io-n- R""u"'"'l'""e-s ""'c"'ompliance 

<600> Functionalitv In EmerRencv Situations 
42194Smo610 . pdt 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

(chrdc ta Ind/cot• cortiflcoUon} 

(chodc to indicato corUfkorlon} 

(compftl• ottochod ...,,kshffr} 

(comp/11• ottochod WO<bMl1) 

<800> Operating Companies and Affiliates (<omp1<u attomod-*$1ttttJ 

<900> Tribal Land Offerings (Y/N)? @ 0 Iii~<. comp1ot .. ttodtod-*•httr) 

<1000> Voice Services Rate Comparability /ch«* to indlcoi. '"'tificoUonJ 

I 
421 94Smo1010.pdf I 

<1010> ... -------------------------- (ottod>d<safpUwdocUtMnl} 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if not ch«* toindicot•corUflcarJonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/rte ottochod-kshtrt) 

(comp/<I• ottodJod -*'h•l1) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price u p Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchonge Carriers 
(chock to indicol• cortificolion} 

(compl~tr attached workUtttt) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(<htck ro btdia>t< urdfkotion} 

(comp/11• attod>od WO<tsitttl) 

I ./ II ./ 

~ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 
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(100) service;Qualffy· lmprovenie~t Reporting 
Data Collection Fotm 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

.. . · .. , 

Study Area Code 

Study_ Area Name 

Program Year 

Contact Name· Person USAC should contact regarding_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

421945 

SEN'BCA TBL CO 

2015 

J ay Mi t c hell 

4 17776224 7 ext. 

sgOl'tne t i ne . net 

(yes I no) 

(yes I no) 

O@ 
00 

FCC. Form481 , . . _ . . . . •• . . ,. 
OMB·C1mtr.61·~0; ·3.060-0981?/0MB'C.on~rQI No.• 306().-0819, 
Ju1v.7~1_3:':. ,:., _,'..: .· . . " ~'~~- :}::_:<J::·.·.>· ·: . 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I m .. -.u~· _J 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) service O~ Reporting (Voice) 

D•ta collectlor.-Fonn 

<010> Study Area Code 

<015> StudiArea Name 

<020> Program Year 

•i1945 

SENBCA TEL CO 

2015 

<030> Contact Name· Person USAC should contact regarding_tllis data _H __ -~Y Mitchell 

<035> Contact Telephone Number - Number of person identified in data line <030> 417776224 7 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> og oenetins. net 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outace End Number of 

Number 01te Time Date Time Customers Affected Tot1I Number of 
Customers 

Page 3 

FCC:Fi>fm ll81 
O.MB COt\trol No. 3060-0986/0MB conirol No. -3o6o-Oat9 
July 2013 • ' •• 

Did This Outage 

911 Facilities Service Outage Affect Multiple 

Affected Description (Chedt Study Areas Service Out•p Preventltlve 
(Yes/ No) all that apply) (Yes/ Nol Resolution Procedures 

Pagel 
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<010> Study Area Code 421945 

<015> Study Area Name SENECA TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardi_nc& this data Jay Mitcchell 

<035> Contact Telephone Number· Number of person Identified in data line <030> 4 11776224 7 ext . 

<039> Contact Email Address· Email Address of ~-()11,ldJ!ntified in data line5Q._3():> ____ 8_9_oenet in• . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1 1, 1/20 1~ I 

Residential Local 

State Exchante (lt.tC) SAC(CETC) Rate Type Service Rate State Subscriber Une CharRe 

c~~ ~4 ·~~i...~....i .. ·- -' I 

Page4 

Mandatory Extended Area 
State Universal SeMce Fee Service Charge Total per lint Rites 1nd Ftt 

. 
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<010> Study Area Code 42194 5 

<OlS> Study Area Name Sl!NECA Tl?L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J a y Mitchell 

<035> Contact Telephone Number- Numbe< of person Identified in data line <030> 4 17776224 7 ext . 

<039> Contact Email Address - Email Address of person ldentifled In data line <030> egoenetin•. net 

<711> - - "~.·~ ·. -'"·· '' •. ,;:._~ . ~·) . ~ ... ' . . ..... ~ - .. ·- ' - - -' -

Broadband S«lllce - usace Allowance 
State Reculated Download 51>eed Broadb1nd Service - Usage Allow1nce Action Taken When 

State EJCdlan1:e (ILEC) Resklentl" Rate Fees Total Rate and Fees (Mbps) Upload Soeed (Mbps) {GB) Umlt Reached {select) 

<'-- -"--
_ .... 

--- ~ - --
.I -L - -L 

'•VI,_ , __ .. 

Pages 
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<010> Study Area Code 421945 

<015> Study Area Name - -- - SENECA TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact r~!:<l_i_"ll this data ___ J;rr Mitchell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4 17776224 7 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> sq~netins. net 

<810> Reporting Carrier Seneca Telephone Company 

<811> Holding Company 

<812> Operatin_g Company Seneca Telephone Companr_ 

<813> t:,; : ·' -:?'. '.· ' ;_ • 'U" .. ···~ ,;~.~:-A~:~~i~~ .. ·\ .. ~~·~~~~-~~~;~j:,;;-, j.' !~ .~"' .· .. · , 
.... ..<,.,(,, ·- .. - ~ .; 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::>ee au ~cnea worl<sh1 ~et --
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<010> Study Area Code 4219 45 

<015> Study Area Name SBNECA TBL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Jay Mitch ell 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 1777 62 24 7 ext. 

<039> Contact Email Address - Email Address of J>.erson identified in data line <030> sgo(tnetins .ne t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Peor ia Tribe of Indiana of Oklahoma 
Bastern Shawnee Tribe of Oklahoma 
Modoc Tribe o f Oklahoma 
Wyandotte Nation of Oklahoma 
Seneca Cayuga Tribe of Okl ahoma 

I .,, .... °',. ,.. I 

Select 

(Yes.No, 

NA) 

Yes 

Yes 

Yes 

Yo• 

Yo• 

Yes 

Yes 

'les 

'les 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact TeleJ>hone Number · Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

42194 5 

SENBCA TB!. CO 

2015 

Jay Mitchell 

417776224 7 axt. 

19o•net..ins. net 

Page 8 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

421945 

SENECA TEL CO 

21lL5 

<030> Contact Name - Person USAC should contact re~sJjng this_~ta _ ;,ov Mit~hell 

<035> Contact Telephone Number· Number of person identified in data line <030> u n16 22•1 ext. 

<039> Contact Email Address · Email Address of I!(!r50n iden~~d in data lln(!_<()30> J!~oenetine .net 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... _....... I 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 421945 

<015> Study Area Name sBNBCA TEI. co 

<020> Program Year _ 20u 
<030> Contact Name · Person USAC should contact retarding t his data Jay Mitchell 

<035> Contact Telephone Number · Nu_111_b~r_ of person Identified in data line <030> 4 17776224 7 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> sqoaneeins . net 

CHECK the boxes below to note compliance 1s 1 recipient of Incremental Connect America Phase I support, frozen High Cost support, Hlsh Cost support to offset access charge reductions, and Connect America Phlse II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form ind In the documents attached below ls accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)( l )) 

3rd Year Certlflcatlon {47 CFR § S4.313(b)(2)) 

Price cap carrier Recehlln& Frozen Support Certification {47 CFR § 54.312(1)} 

2013 Frozen Support Certlflcatlon 

2014 Frozen Support Certification 

2015 Frozen Support Certi fication 

2016 and future Frozen Support Certi fication 

Price cap C.rrler Connect Amerlce ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II lleportlna {47 CFll § 54.313(e)} 

3rd year Broadband Service Certiflcation 

5th ye.ar Broadband ~rvice Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall p rovide the number, names, and 
addresses of community anchor institutions to w hich began providing access to broadband service In the 
p receding calendar year. 

E3 

~ 
o 

§ 
D 

Int erim Progress Community Anclior Institutions 
1-.. I 

Name of Attached Document listing Required Information 
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<010> stud't__Af!i~-- _ __ _ _ nH•S 
<015> Study ArH H>me SBNllCA TEL CO 

<020> ProcremYear ·---- ----·--·------·-- 2015-
<030> Contact N•me ·Person USAC should eontKt roprdlng this data Jay Hi tcholl 
<035> Contact Tele1>_1\on~Numbf:r • N\lml>er_<>_f pu_son ide11tlflo<I_ In d1to IM <030> 41711~22n ext . 
<039> Cont.act EmalAddms · Em.ail Address of persotli kle.ntifted fndataline<OlO> •CI09ne.tina.net 

CHEOI the bol<t1 below to note compllonct on Its n.. yew service quallty pl1n (punuont to 47 CAI t 54.202(1)) and, lo< pmmtly - ...,.,., ansUfl"I co<nplltne• witll tllt flnanclll rtport .... ,.qulrements set fo<tl\ In 47 
CAI t SUU(f)(2). lfurtherctrtlfyll>tttlw l,,,_tlonn!pomd ontlllsfonn and In the~ ottochtd Mlowls IUUl'tte. 

(3010) Procress Report on 5 Yur Pl1n 
Mllut<><1• Ctrtlflc.ttlon (47 CFR § 54.313lnll)(l)I I _ . ... .. I 

N~mt of Alta<hed Document usunc KequRG 1ntonnauon 

Please cheek !his box to confirm lhat the attached document(s). on line 3012 conlains the required information pursuant to 
(3011) § 54.313 (f)(1)(ii), the carrier shall pr<l'iide the number, names. and addresses or community anchor institutions to which began 

provldiog access lo broadband seriice in Ille preceding calendar y.ar. D 

(3012) Community Anchor lnst~utions (47 CFR § 54.3U(f)(1Kli)} I I 
Nem. of Att1<hed Document llsttnc RequWed lnformatk>n ~ 8 

(3013) I• your company a PrtvatelyHeld ROR C>rrler (47 CFR § 54.313ln(2)} (Yes/No) • 
(301• ) lfyes, doesyourcomc»nvfllotheRUSannu1l~port (Yes/No) e 
Pleese check t~ bo>tes to confinn that the attached document(•). on Nne 3017, contains the required inlonnatlon pinuant to§ 54.313(1){2) compliance requires: 

(3015) Ele<tronl< copy of tllelr annual RUS reports (Operating Report for rm 
Tet~ommunQUons Borrowen) 

(30161 Docoment(s) for Balance Sheet. Income Statement and Statement of Cash Flows llZ] 

(3017) If the rtspon,. ls yes on line 3014, attach your compan(s RUS annual 
report and ol required dowmtnutlon 

4 2l945mo30l 7. pdf 

(30181 If Ille response is no on lne 3014, b your eompony audited? 

NefM olAffat'htd Document Listing Required lnformatton 00 
(Yes/No) 

If the rtsponse lsyeson lne 3018, pl .. sechecHh• hons below to 
connmi your submission, on line 3026 purwant to§ 54.31ltnm. c0<1ta;ns 

(3019) tither 1 copy ofthtlr 1udlted flnanclol statement: or (21 a llnanclol report In a fonnat comparable to RUS ()peratlna Report for Ttlecommunkatlons 

(3020) Ooc:umenl(s) for Belance Sheet. Income Statement and Statement or Cash Flows 

U021) M1ne1ement letter Issued by the Independent cert~ public a«ountent that performed the eompenv's financlel audft. 

If the response ls no on lino 3018. plo•se check the bol<es below 
to conf.rm your ... -. on line 3026 pursuont to§ 54.313(1)(2). 
contains: 

(3022) Copy or the;r ftnancllt statement which hu been subject to review by 1n 
inde.pendent urtilitd pu~ic ac:count•nt; or 2} • &anc~I rePort In a 
format c._abtt to RUS ()pomlnc Report lo< Telecommunlc.ttions 
Borrowers, 

(3023) Undutylng fnfonmtlon 1ubjeded to a review by an fndeJ)f'ndent certlft.d 
publlc .ccounQnt 

(30241 Undertvlnl lnl<>rmlllon subjected to•• ollktr <Ortlfbtlon. 

CJ 
D 
D 

ID 

Cl 

E3 
(30251 Oocument(s) for Balance Shee~ lncomo Statement and Statement ol llr;::a,:::sh:i.,:.Fl/,llo;::WS::...,----------------------.1 

(30261 Attach the- llstin& requited lnfonnotlon 

N1me of AttacMd Document Ustinc Requir.cl ~k>n 

P11e ll 

P1Cell 
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<010> Study Area Code 4 2194 s 

<015> Study Area Name SENECA TRI. co 

<020> Pr ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number- Number of person identified in data line <030> 41777'2247 ext. 

<039> Contact Emli Address · Email Address of person identified in data line <030> sgcenetina.net 

TO BE COMPLETED BY THE REPORTI NG CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfatlon of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responslblUtles In dude ensUtlng the acwracy of the annual r~ortln1 requirements for universal service support 
recipients; and, to the best of my knowlqe, the lnform1tlon reported on this form ind In 1nv attachments Is 1ccur1te. 

Name of ReDOrtint1 Carrier: 

Sl2nature of Authorized Officer: Date 

Printed name of Authorited Officer: 

Tiiie or position of Authorited Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reoortint: Carrier: Filing Due Date for this form: 

P~s willfully ""tone falw statelMnts on this form can be punished by fine or lorfoitur• under the CommunQ!ioni Act of 1934, 47 u.s.c. §§ ~2. ~3(bl, or fine or imprisonment 
under Tltle 18 olthe United Stotts Code, 18 U.S.C. § 1001. 

Pace 12 



Page 13 

<010> Study Art1 Code 421945 

<015> Study Arn Name SE)IECA Tm. CO 

<020> Pr am Year 2015 

<030> Contact Name - Person USAC sholitd contact reprdinc this data Jay Hi tchel l 

<035> Contltt Telephone Number - Number of person identifled In data One <030> 4177762247 ext. 

<039> Contatt Email Addrtss ·Email Address of person identifled In data lina <030> ag~eti TUI. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc Carrier 

I '*11fy INt ~ of Agent) slfb tn0£SA!l Is authoriz9d to submit the lnlormlllon reported on behlllf of the repofling catrier. I 
a lso -uty that I am an ofllcet of the repoffng can1er; my responslbllities Include enaurlng the accur.cy of the annual dab! ._,ting requi...,,enta provided to the aulhorllted 
agent; and, to IN beat of my knowledge, the r..,orts and data provided to the authoriz..i agent la accum.. 

Name of Avthorized Aaent: de.b morgan 

Name of Reoortins Carrier: SENECA T£L CO 

Sionaturo of Authorized Officer: CERTIFIED ONLINE Date: 07/01/2014 

Printed name of Authotlled Officer: w ft'.itchell 

Trtle or POsition of Authorized Offlctr: pre•ident 

Telephone number of Authorize d Office r: 4177762247 ext . 

Studv Aru Code of Reoorti"" Canler: 421945 rn1111 Due Date for this form: 07/01/2014 

Persons wlllfvlly makin1 false statement! on this lofm can be punished by font 0< forfeiture under the Ccmmuniations Act of 193', 0 U.S.C. §t S02, 503(b), 0< l1M 0< imp<bonment 
under Tkle 18ofthe United States Code.18U.S.C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certificat ion of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as •sent for the retlOftlng canter, certify thllt I am autllortzed to submit the annual reports for universal MfYice support redplenU on beMlf of the reporting carrll<; I hllve pnNlded 
!the data reported heffln based on data provided by the reportin, umer; and, to the best of my knowledge, the fnfonnatlon reported heroin Is accurate. 

Name of Reoortins Cllrrier: Sl!l>'llCA TBL CO 

Name of Authorized Aunt or Emolovee of Al"ent: Deb Morqan 

lsio:naturt of Authorlied Aa-ent or Emnl,,.... of Al"ent: CERTIPIEO ONLINE Date: 07/01/2014 

Printed name of AuthO<lzed Aaent or E.,,.,.__ of """nt: Deb Korgan 

IT'nle or POSltion of Authorize d Aaent o r Emplovee of Aaont Manaqer Buaine•• Comnlienee 

~elephone number of Authorized A&ent or Emolovee of Aaent: Sl26S27705 ext . 

~tudy Area Code of Reoortina Carrier: 4219'5 fllilw Due Date for this form: 07/01/2014 ... - - - -•·n .. . . -·- - -·- - -- - _ ..... - - -·. - ·-~ - ·- . -·- -I Persons wnttully makln1 f1lse statements on this form e<n be punished by flnt or forfetture under the Communications Act of 1934. 47 U.S.C. §§ S02, S03(b), or fine or imprlson~nt under Title I 
18ofthe United Stotts Code, 18U.S.C. § 1001. 

- J : - -- - -



Attachments 
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_·11 ·_ 

<010> Study Area Code 42194~ 

<OlS> Study Area Name SBNBCA TBL co 

<020> Proaram Year 201s 

<030> Contact Name· Person USAC should contact re~rclir1g_ this data _ J~ Mitchell 

<035> Contact Telephone Number· Number of person ldent.ifled In data fine <030> 41777'22 47 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> a go-.netins.net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I l/l/2014 I 

Residential local 
State Exdl1nge (llEC) SAC(CUC) Rate Type Service Rate State Subscriber Une Cherie 

MO Seneca FR 14 . 0 0 .o 

MO Tiff City FR 14 .o 0.0 

Mlnd1tort Extended Are1 
State Universal Service Fee Sennce Chlrtt Total per line Rites and Fee 

0 .13 o.o 14 . 13 

0 . 13 o_o 14.13 



l -:'.r .. ·'" 
:1 i · .• L- •r • 

~ I .. 

<010> Study Area Code 4U94S 

<OlS> Stud'i Area Name SENECA TEL CO 

<020> Program Year 201 5 

<030> Contact Name • Person USAC should contact regarcllng this data Jay Mitchell 

<035> Contact Telephone Number· Number of person identified in data line <030> 4177761247 ext. 

<039> Contact Email Address · Email Address of pe_rson l_clentlflelf in data line <030> ag04netina.net 

<711> .L_....c.,•,li . . .. _~__,--• _._,____...., -''-' . -- •-"-• •• ---'~ ... .J~....:. ___ ·:.:~1..' .... ' . ..-.._ __ :._"-•·•~:~a..i2•.._'.:~:.,:,,.__.~._~.._ ... ).. ___ . . 

state Exchance (tlEC) Residentlal State Reculated Total Rates 8road!Mnd Service · Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

All (Mbps) When Limit Reached {select} 

110 0 95 O O All ' · 49.95 5 . 0 l.O o.o Other, No Hait on uaage allowAnce 

KO 64 .95 0.0 64 . 95 10.0 l.O o .o Other, Ho limit on uaage al low-.nce 



,·_ ... 
,,· 

<010> Study Area Code 42194 5 

<015> Study Area Name S ENECA TEL CO 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data __ _!_&}' Mitchell 

<035> Contact Telephone Number - Number of person identlfled In data line <030> n 77762247 ext. 

<039> Contact Email Address - Email Address of i>erson Identified in data line <030> •g~etina.net 

<810> Reporting Carrier Soneca Telephone CO«\pany 

<811> Holding Company 

<812> Operating Company Seneca Telephone Company 

<813> cr •• :;'1 .,. . '·· , . \ ~:'t; ~~ r .. ~~)~~~;$":.e~: ~~ ....... )l·· ... ~·,,.:1r~.~.-: ~ < ~~ ''( 

Affiliates SAC Doing Business As Company or Brand Oesigrl1tion 

Goodman Telephone Company 4 21886 

Oza rk Telephone Company 4 21866 

SGO-Leasinq S-GO Lonq Dis t ance 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Seneca Telephone Company, 
Inc. ("Seneca" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF//CC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in greater broadband speeds and capacity in the 
Company's service area than is current ly available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Seneca owns and operates two exchanges serving subscribers in the southwest corner of Missouri 
and northeast corner of Oklahoma. The service area includes portions of McDonald and Newton 
counties in Missouri, and Delaware and Ottawa counties in Oklahoma. The Company's service area 
covers approximately 133 square miles. 

Baseline Network Descdption 

Table 1 - Current Broadband Capabllities 

Total Total Existing Estimated Total 
Exchange Name Square Access Unes Population 

Miles Served 

Broadband 
Capable Unes 

Estimated 
Broadband 
Capable 

96 Broadband 
Capable 

Population 
~~~--+- ~~~-+-

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Oualltv Improvement Plan 

Table 2 provides Seneca's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Table 2 - Service Quality Improvement Plan 

I Description of 12014 I 2015 12016 I 2011 12018 12019 I Estimated 
Exchange Population 

Improvement Served by 
Improvements 

- --- - - - - - - -- _. - - - - • - - - - - - -1-

2 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE 

Seneca Telephone Company complies with applicable service quality standards and 
consumer protection ru les for its voice services and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes 
on its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-
64.2011). Certification of the Company's compliance with CPNI rules and a description of the 
Company's operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 -ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Seneca Telephone Company certifies that it is able to function in emergency situations 
pursuant to the Code of Federal Regulations, Title 4 7, Part 54, Subpart C, §54.202(a)(2)1. 
The Company has permanently mounted standby generators at the main switching office of 
each wire center with capacity to provide emergency AC service in the event of a power 
outage. In addition to the permanently mounted generators at each wire center, the 
company has several portable generators to provide AC service at digital line concentrator 
sites within each wire centers exchange area to ensure functionality when commercial 
power is not available at these locations. The network is capable of managing traffic spikes 
resulting from emergency situations. 

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect 
should a fiber breakage or a hardware failure occur. In addition to the toll service ring 
facilities, remote offices are protected with fiber ring facilities for the hosVremote office 
links. Although the Company's ability to reroute traffic around damaged facilities is not 
absolute and may be limited in certain circumstances, there is a restorat ion plan in place for 
expeditious recovery of service, including splicing of damaged faci lities when warranted. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its 
ability to remain functional in emergency situations including demonstration that it has a reasonable 
amount of back-up-power to ensure functiona lity without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for 
voice services is $46.96, which includes the federal subscriber line charge ("SLC").1 

In the exchanges served by Seneca Telephone Company ("the Company"), the highest 
single-line residential local rate, including any mandatory extended area service charge, is 
$14.00. When the federal SLC ($6.50) and the state universal service fee ($.13) are 
included, the rate becomes $20.63. Therefore, the Company's pricing of fixed voice 
services is less than the reasonable comparability benchmark of $46.96. 

1 Wire/ine Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment 
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 
20, 2014), p. 2. 



LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

Seneca Telephone Company (the Company) serves the following tribal governments in 
Oklahoma: 

Peoria Tribe of Indians of Oklahoma 
Eastern Shawnee Tribe of Oklahoma 
Modoc Tribe of Oklahoma 
Wyandotte Nation of Oklahoma 
Seneca Cayuga Tribe of Oklahoma 

The Company provides business and residential facilities and services within the tribal areas 
of Oklahoma. During 2013, the Company met with the Eastern Shawnee Tribe of Oklahoma 
on numerous occasions to review their needs and requirements for their multiple 
construction projects on tribal properties to establish the necessary facilities and 
telecommunications services requested for development of their business and community 
anchor institutions. Deployment, feasibility, and sustaining planning meetings were not 
conducted by the Company as the Eastern Shawnee Tribe utilized other sources/vendors for 
this service. The Company also made an effort to market it services in a culturally sensitive 
manner and followed compliance guidelines for use of rights of ways, facility siting rules, 
environmental impact, cultural preservation, and licensing certifications it holds in 
Oklahoma with the state commission or at the FCC. Cultural preservation impact studies 
were also conducted by outside parties and/or vendors and were not an issue to the 
Company. As a result, the Company currently provides multiple business services and 
features with the Tribe to its Casino, Senior Housing, Wellness Center, Tribal Police facilities, 
and other businesses located on the Eastern Shawnee Reservation. The Company continues 
to receive service requests from the Eastern Shawnee Tribe of Oklahoma and strives to 
comply with their requests to meet their requirements. 

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S. 
Postal Service Certified Mail (return receipt requested) to the Chief of each Tribe requesting 
a meeting to discuss the communications needs of the Tribal community. The return receipt 
was signed September 9, 2013 for each Tribe listed above. Seneca did receive a letter 
response from the Peoria Tribe on September 16 that they do not want to meet with the 
Company at this time. No other responses were received. 

During the reporting period of 2013, the Company had not been contacted by any 
representatives of the other Tribal governments it serves in Oklahoma. 



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE Pt.ANS 

Seneca Telephone Company (the Company) offers Lifeline subscribers federal and state 
Lifeline discounts to a stand-alone residential local exchange access line rate of $14.00 and 
Subscriber Line Charge of $6.50. The local exchange access line rate includes an unlimited 
amount of local calling minutes. Additional charges for toll calls associated with the stand
alone residential access line are billed at the rates of the long distance carrier chosen by the 
subscriber. There are no additional voice telephony plans offered although a Lifeline 
customer may subscribe to other services such as custom calllng features at the standard 
rates offered to all customers. Rates may change depending on revised state and federal 
regulations regarding lifeline discounts and are not speci1ically listed on the Company's 
website for customers. Currently, the Lifeline monthly local exchange access line 
discounted rate is $7.75 for residential customers and $1.00 for a residential customer 
residing on Tribal lands. Attached are the pages from the Company's Local Exchange Tariff 
terms and conditions that explain the lifeline Credits for residential customers in Missouri 
and the Lifellne Credits on Tribal Lands for residential customers in Oklahoma. 



Seocc:a Telephone Company 
of Scaec:a, Missouri 

P .S.C. MO. NO. 5 
3rd ~d Sheet No. 5.3 

CaDco1s -i- Revised Sheet No. 5.3 

LOCAL EXCHANGE TARIPPS 

Lifeline Sqyic.e 

A. Geoml Regulations 

1. Lifeline service is a.vsilable to qualifying low-income 
subscribeis for Binlfe-party residence service. 

2. The monthly discount will be die maximum amount 
a1hJwM by the Mitsomi Public Serviee Commiaion and 
the Federal Communications Commission; howevu, this 
discouot will not exceed 1ho sum of the fcdemJ subscriber 
line dmrF and the recurring cbarses for voice telqiliouy 
service. The monthly discouat will be the same for Lifeline 
customers soldy subscribiDa ID voice telephony service and 
for Lifeline custcmers subscribing to a bundle of services. 

3. Lifeline will not be furnished oo a Foteign Ex.change 
service. 

4. Lifeline aervice shall not be disconnected fur no~payment 
of toll charge&. 

S. Toll blocking provides a means of restricting access to the 
Long Distance Message Telecommunications Network. 
Toll block.in& for the purposes of 1lletinc: service will 
restrict l +. o+ and 0.. (operator handled) calla. 

*lndicatlss DOW rate or text 
+Indicate.s change 

Issued: M.amh 16, 2012 

a. Tf the eustnmcr chooees "toll bloc.Icing" the 
company will nat chatae a sc:nioe deposit. 

b. Toll blocking is offered to Ufeline subscribers at no 
charge. 

W. Jay Mitchell Effective; April 15. 20U 
Seoeca Telephone Company FILED 

P .0. Box 329 MiSSOtlri Public 
Seneca, MO 6486S Service Commission 

J~2012-0468 ' 

(T) 

(f) 
(D) 

(0) 
(D) 
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Seneca Telephone Company 
ofSen.oca. Missouri 

P .S.C. MO. NO. S 
111 Revised SMet No. 5.-4 

Cancels OrisfnaJ Sheet No. 5_4 

LOCAL EXCHA.NOB TAlUFPS 

Lifeline l«Yice (Cont'd) 

B. Eligibility R.equircmenta 

1. An applbot llUllt 111.eet an of the mllowilll crituia in order Co 
qual~ 1W Llfellno Service. 

L To qualify fbr LifellM the oon:sumer must pertiel(>lle in 
one of tho follawiaa pop.ms: 

1) 
2) 
3) 
4) 
S) 
6) 
7) 
8) 

Mo HealtbNcit (f/1tla Msdicaid} 
Food stamps 
Supplemental Security IM:ome (SSl) 
Fedora! Publio Houaillg A.ssistucc or Section 8 
Low Income Home Energy .AJsistaoce Prognm 
Natioaal School Free Lunch Prognun 
Temporary Aslisblnoo b Needy Families, or 
The cmtomer's iocome. u defined in 47 CPR 
§S4.400(f). ii It or below 13S% of1he Federal 
Poverty Guidelino (.neetiYo June l, 2012). 

2. The cuatomcr must sign, under penatty of perjwy a document 
certttYina: 

a. He/ahe is recelvia& beaeiits from oM of the programs in 
1.1. above. 

b. Name of the program{s) ftom which they are receiving 
benefi1s. 

c. Tbl¢ he/she wm notify tho company if hc/&be no lonpr 
pMtidplfea In the progyam(s) QIJDed in L proccding. 

3. The premises at whleb lbe residence servioe is roquelled must be 
tbe epplicaat's prmcipal place Gf residence. 

4. There is o.oly one tBlcphooe line seivlng the reaidcocc ptentM 
The residence premises household (dwelling uoit} 1hall c:cwist 
of that portion of 111 individal house or boildlng or one tlat or 
apartment OCGupied by a 1inaie family or individuals fimc;tioning 
u one domestic establishment. 

Issued: Marcll 16, 2012 w. Jay MitnheU 
Seneca Talephone Company 

P.O.Box329 
Seneca. MO 64865 

Effi,ctive; April 15, 2012 

FILED 
Missouri Publlc 

Service Commission 
Jl-2012-0468 

(T) 

(T} 
rn 

I 



Seneca Telephone Company 
of Seneca, Miasomi 

P.S.C. MO. NO. S 
1• bvised Sheet No. 5.S 

Cancela Original Sheet No. 5.S 

I. G.ntlti-A low--income customer is ony customer who nsquests or 
recdvod residential eaeeatial 1ocal talet.ormnunicat:iom service mid who 
ha been certified by the Department ol Soci.J Setvkea {OSS) • 
ec:onoralcally d~ Qualified individuals wm receive 
disooontcd 1crvic:u llllder eidacr die low-income assistance or the 
dihbled aeistanoe ll'O&JWln. 

2. RepJd.o•-Low Income usiatanae u a.vai1able to all residential 
cuatometa Who demonstmte. by llOlf certifyitla with 1hc compaay under 
penJlty of perjury. 1laat they are eUai"ble fur aupport by participation In: · 

a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 

Mo HealthNet (flt/a Medicaid) 
Food Stamps 
Supplemental Security Income (SSI) 
Fedcnl Public .Hot1a1ot AsJistance or Secdon a 
Low Income Hoene Eneqy Asai8taoce Piocram 
National School Free Lunch Proaram 
Temponiry Assfsamce tor NeoclY Families. or 
The tiustomu'I income, as deflaed la 47 CFR §S4.•00(f), is at or 
below 135% of1he Federal PCMCty Guideline (aft Juae 11 2012). 

(T} 

(T) 
(T) 
(N) 
{N) 

3. .EIJalble Semas- Eaential local telecommunications service is defined (T) 
as two (2) way switched voice residential service within a local calling 
scope • detemllned by tba commtnlon, comprised of the following 
servicea and their recuning chllrge&: 

a) Single lino raidential service. iocludlng toucb-tzmc dialing aoct 
any appllcmble mlle.p or mne cbarps 

b} N:ceta 1o local omer'8DQC)' aonico, including. but not limited to, 
91 l service established by local authoritios 

c) Access to buiG looal operamr servicu 
d) Aeoeas to buio local dircc:CDry ••Stance 
e) Sandlrd Intercept leMce 
f) Equal accea to Inter·F.xdiaoF Camas conaistent wittl nilea 

and regullrioas of the 1CC 
g) OM (1) stlodard wldie Pf8'll clirtdOT)' listing 
h) Toll bloddng or toll control for qua.Jifylng low-locome 

customers 

Issued: March 16, 2012 w. Jay Mite.bell 
Seneca Telephone Company 

P.O.Box329 
Senr:ca, MO 64865 

Bff£ctiw: April 15, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0468 



..... \ . . ,. . SBNBCA TBLBPHONB COMPANY P;S.C. MO. NO. 5 
OriabW Shcel No. -,,6 

4, Swpport AJ90Dt-Coltanm eligible under Che ellablisbed cdtcria can· 
recd~ I dilcoum from thdJ bill W e81C1Jtial local t6leoomm11nicatiOD1 
~ eqoal to the amounts appnMJd by1he Missouri Public SCl'Yb . 
Cmnmisaioa. and the Pedcnl Cammmteacb:ul CommJDion. Tho lllDCIUl1t 
of combined fecbtl. IOll ltatc lifetino .upport. fbr any ClQatomrr lriD. oat 
exceed lhc aum of the tbda'al sw.dba' Line Cba:rge (SLC) and the 
icc:on:ing cbaraea for mlCldial local telecommuaicatiom services 
fulndine the buic aavice rate, Touch-Tone caJJiq charge, extended 
area avice ldditiYe. tad mi.cage additiv-. if 111y). 

B. M1Aoart Ualvenll Senice Fnd DllabW AaldaDee 

l. General - A diabJod customer. or a dcpe!ldrd of a diaabbl c:uatomez, 
is a QflltOmcr who requests or receives eaeatial local 
tdeccmamnicaiOlll ~ aa dcsfincd in dlii tuHt and meets tho 
digilrility ~set forth in this tsrift. 

2. Replatiou - Disabled •Wtaooe is available to all residmtial customer 
wh> ~by sear certifyiq with fbe COll2PUlJ under pcmlty of 
pctjuly, that they, « a dq>cndcDt. arc totally and permlllalltly disabled ar 
bliDd and ~in& aiy of'tbo illlowiq: 

3. 

a) Pcdc:nl1 Social Security~ bendita 
b) . PcclCS1llSupplemfllltal·~ii¥iome~ 
c) V mrw Admioiatrat*m bem:fitt 
d) State blind pemicm plUUlnt to Sction 209.010 to 209.160, 

ll8Mo 
e) State aid to blind pctlOlll puma to Section 209.240 RSMo. 
t) State aupp1erntdal pa)'llUll&I pulWlllt (0 8~ 208.030. 

R.SMo Se«ion 660. l 00.2 JtSMo 2000. 

S-wort Amcnmt-~ cligibt~ udcr dlC catabliabcd orlteda can 
rave a diloouot equal to lhe amowt approved by the Missoud Public 
Sc:rvice l)nunitaiou fmlXl thcil bill t>r c:umtial local 
telecommmicatiODll service. The amount of .. 1ifelillc l1lppac1 for lllf 
CUllOm« 'Will not exceed the ttQllting cbqea i:>r canlfjel local 
tdecoum\llicatiOlll acMcai (mclllding the buic Ml'Yice rate, Tourb
Tonc calling~ cxtmdcd ~service additive, and m11cago 
additives, if any). 

•Jndicates new rate or text 
+Indicates dlange 

Issued: Mey 18, 200S 
W. Jay Mitdloll 

Pn:aidmt 
Seneca Tclephon~ Company 

P.O. Box 329 
Seneca, MO 6'4865 

Effective: June 17, 2005 

I 
I 
I 
I 
I 
I 
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1. Company 'Will place on each retail end-uatr customer•a bill. a 
surdwge equal to the Miasouri UDivenal Service Fund pmcantage 
assessmont ordtnd by the ronurrissioa. 

2. The surdiargo will appear aa a separate line item detailed u "Missouri 
Uni~ Service Fund." 

3. The surdiarge percentage will be applied to the totaJ of each 
customer» s charges for intmsta1e regulated telecommunications 
scl'Vi.ces that meet the definition of net jurisdictional revenues at_. 
CSR 240-31.010(12). · 

Isaucd: May 18, 200S 
w. Jsy MitGbctl 

P!esideDt 
Seneca Telephone Company 

P.O. Bo~329 
Seneca. MO 6486S 

Effec:Uve: June J7, 200S 



SENECA TB..EPHONE COMPANY 
Seneca. MO 64865 

Original Page 1 

I. 

ll. 

LIFELINE SERVICE 

Applicability 

A, lifePne ~rvice is • telecQmmuiiications service. assistance program 
designed to provide eligible residential custom~ with a CNdit to be applied' 
to. the prtce of basic local exchange service. 

8 . S igible ct,1~ win receive a credit as set forth in Sectlon W. Ufelihe 
Credits below, to be applied to their basic local exchf,tnge access service. 

C. Customers shall not receive more than one Lifeline credit regardless of the 
number of residential access lines or locations the customer receives service 
within the State of Oklahoma. 

D. All charges, either 1'1'Curring or nonrecuning, for any service or feature other 
than Lifeline SeMce shall be billed at the tariffed rate, 

E. Lifeline Service shall not be available on a retroactive basrs. 

Designated Services Available to L~ine Customers (1) 

The following services shaU be offered to eligible Lifeline customers: 

1. Single Party Service 
2. Local Usage 
3. Touch Tone Services 
4. Voice Grade Access to the Public Switched Network 
5. Access to. Emergency SeMces 

· 6. Access to Operator s·ervice$ 
7. Access to lnterexchange Services. 
8. Accesg to Directory Assistance 
9. Availabllity of Toll Restriction at No Charge (2) 

Ill. Ellgibllity Requirements 

A. Customers or appftcants seeking a Lifelin& service ~edit must provide 
documentation to the Company establishing that the customer or appllcant 
meets one or more of the· following e~lbirrty requirements prior to receiving 
the Lifeline service credit 

(1) lifeline servfce may not be dlaconnected fornon-paymentoftoU cha~. 
(2) Eligible customers aeceptlng toll restrlctlQn services ghall not be requil'9d to Pa'/ a depo$it 

Cause Nos. PUO 970000542: PUD 970000565 Order No. 419103 EtfeciNe: 1·1·98 



SENECA TELEPHONE COMPANY 
Seneca, MO 64865 

Original Page 2 

Ill. 

LIFELINE SERVICE 

Ellg~1ity Requiren:lents (Continued) 

1. The apptlcant or customer mus1 meet the rectulrementa for eligibility 
roreittlerMedlcaid, Fo6d Stamps, federal publJChousing, LOw-lncome 
Energy Assistance Program, or SUpplementaJ security fneome. 
Additionaly, persons. whO are eligl"ble recipients of Income assistance 
for VQCational Rehabmtatlon (tnctudlng Aid to the Hearing Impaired) 
are also eligible for the· Ufellne Service ctedit: or 

2. ~-eligible for or receive assistance or benefits, as certified by the 
Stat& Department of Rehabilitation services, under programs 
providing vocational rehabUltation. including aid to the hearing 
impaired; or 

3. Are eligible for or receive· assistance or benefits, as certified by the 
Oklahoma Tax Commission1 pursuant, pursuant to the Sales Tax 
Relief Act, section 5011 etseq. of Trtie6&ofthe Oklahoma Statutes. 

4. For federal in~me tax purposes, the applicant is not a dependant 
unless over sbcfy years of age. 

B. The eligibility requirements listed above wil be certified to by the applieant 
or the applcable state agency. The Company assumes.no responsibility for' 
the c:ertiffcatlon of customers or applfcants eligibility. 

C. Upon receipt of the appftcant's documentation establishing ellglbllity as 
stated above, the Company will begin providing. the credit. 

D. Lifeline customers are required to provide documentation for the purpose of 
detennining their continuing eligibility for the uterine credit, upon request of 
the Company, no leas frequentty than annually. 

E. The Lifeline service credit wiR be dfacontinued for customers who no longer 
meet the eUgibHlty requirements for the Lifeflne Service credit, 

c,use Noa. PUD 970000542; PUD 970000565 Order No. 419103 



SENECA TELEPHONE COMPANY 
Seneca, MO 64865 

. 1• Revised Page 3 

• LIFELINE SERVICE 

• 

• 

IV. Lifeltne Credits 

1} federal subscriber line ch·arg& credit 

2) initial federal credit to residential access fine 

3) initial state credit to residential access line. 

·•. 
Monthly Credit (1) 

(2') 

$1.75 

$1.17 

4} additional federal credit to residential access line (3) $0.58 

(1) Cfedt amount wit not exceed the total of 1he sub6at>el" fine ctwge and the l'88idential local exchange 
rate. In no instance will a subscriber's monthly loea exchange rate be less then $2.50 after 
appllcalfon of the Lifeline credits . 

(2) Lifeline Seivlce has been certified by the FCC, lherefore, eligible Ufeline customers wilt recatve the · 
appropriate waiver of the Subecribar Line Charge (SLC} ~ apeeifled by lte..FCC •.. · 

(3) Haff oftte amount specified on line 3, not to exceea $1.75. 

cause No PUD 200100619 Order No. 456618 Effective: 12-1g..2001 



SENECA TELEPHONE COMPANY 
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Second Revised Page 4 

v. 

LIFELINE SERVICE 

Eligtl>Uity Requirements for Lifeline Service On Tribal Lands ~ -6T 
:z: c: 

A. The applicant or customer seeking to obtain Lifeline Service on Tri~ ~ 
must demonstrate their c11rrent participation in at least one of the fo~'Whi ~ !!! 
assistance programs. The Applican& or customer shall complete and sigQnd• ::! ~ 
penalty of pa-jury, an authorization and self certification form providedi)y th~ S 0 

Company. The Applieantor customermustcheckaJI of the followingthifrippty. -< 

1. 

2. 
3. 
4. 
5. 
6. 
1. 
8. 
9. 
10. 
I J. 
12. 

..r. 

Supplemental Nutrition Assistance Program (''SNAP" rCaFood 
Stamps) 
Temporary Assistance for Needy Families (T ANF) 
Supplemental Security Income {SSl) 
Medical Assistance (Medicad/Sooner Care) 
V ocationaJ Rehabilhation (including aid to the hearing impaired) 
Oklahoma Sales Tax Relief 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Food Distribution Program on Indian Reservations ("FDPIRj 
135% ofthc: Federal Poverty Guidelines 
.Bureau oflndian Affairs general assistance; (1) 
Temporary Assistance for Needy Families (T ANF) tribaHy
administercd block grant programs; (2) 

13. Head Start Programs (only applicant or customor who satisfy the 
Income qualifying eligibility provision); or 

14. National School Lunch Program (only applicant or customer 
who satisfy the income standard of the program for free meals). 

AT 

AT 
AT 

B. The applicant or customer must also certify: 

c. 

( I) 

O> 

t. Residence on Tribal Lands as described in Title 25, Code of Federal 
Regulations, Section 20. l, paragraph (v). 

2. Agreement to notify Company if apptieant or customer no longer 
participates in the proaram or programs described in paragraph I. above. 
for which the Applicant or Customer certified their participation in. 

3. The applicant must not be a dependent for Federal Income Tax purposes, 
unless the applicant is over the age of 6-0. 

Upon receipt of the completed self certification, Company will begin providing 
the credit set forth in F. below. Lifeline credits will not be implmncntcd or 
continued unless telephone service arrangements arc and remain, ~in the ~ 
Lifeline Service criteria specified above. • b~ .~<::' 

·~~ «"' 
<>" · ~ 

Applicant must "have $11f&ient ~ IO meet die baic -1 special neods de~ lbe 8~~ of 
-~: 15 C.F.R. § 20.21. -:::,~ 9 Cj 
-42U.S.C. f6121Dd-4SC.F.Jt f236. ·<J ~ 0 

~ ~<:> ·~~ 
~" ""P ~ . 

').;<:> ~~ 
Issued: 6-25-12 Legal Authority: OAC 165:55-5-10(c}c_gffective: 7-1-2012 

I 
I 
I 
I 
I 
I 
I 
r 
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SENECA TELEPHONE COMPANY 
Seneca, MO 64865 

Third Revised Page 5 

( I) 

(2) 

v. 

LIFELINE SERVICE 

Eligibility Requirements for Lifeline Service On Tribal Lands (Continued) 

D. The Lifeline credits will be discontinued upon i:eceipt by the Company of notice 
by the Customer that they no longer meet the eligibility requirements for the 
Lifeline credits. 

E. The Lifeline crodits will be automatically discontinued unless the customer 
annually certlfles they continue to meet the eligibility requirements for Lifeline 
credits. All such annual re~self certifications must be submitted to the Company 
within the time frames detennined by the Company. 

F. Lifeline customers wUI be converted to standard residential service rates once 
they no longer qualify for Lifeline Service. No service charge will apply forth is 
change in service. 

VI. Lifeline Credits on Tnoal Lands 

Lifeline Service on Tn'bal Lands has been utablished by the FederaJ Communications 
Commission (FCC), therefore eligible Lifeline customers will receive the appropriate 
credits, depending on the programs the customer participates in, as specified by the FCC 
in its Twelfth Report and Order entered into in CC Docket No. 96-45 and as set forth 
below: 

AT 

OT 

A. If a customer indicates eligibility to receive Lifeline credits as. Supplemental 
Nutrition A~istanoe Program (''SNAP" t7k/a Food St.amps), Temporary /Jr T 
Assistance for Needy Families (TANF}, Supplemental Security Income (SSI), 
Medical Assistance, Vocational Rehabilitation (including aid to the hearing 
impaired).Food Distribution Program on lodian Reservations (''PDPIR") or 
Oklahoma Sales Tax Relief Act (68 O.S.§5011, ~.), then lhe Customer 
should receive credits as follows: 

Federal Lifeline Credit: 
Oklahoma Universal Service Fund Credic 
Additional Federal <;:redit to Residential Access Line 
necessary to reduce customer's bill to $1 .00 

Montbly Crestjf'> 

$9.25 
$1.17 

(See footnote (2) below} 

CR 
CR 

. ~o<::-- i';~~v 
. ~~ ' <S' .00 

·~ ~, ... 
Credit amoGlll wiU llOI exceed the 1ll4ll of Ille nbsc:rlber • cbrle llld the reeldelltial local~ '*\_~i..QO. 111 l)ll_~ will t 
subscriber's monthly local exctwp rale be less lhanSl.OOaftcrlbe ~of the LifdfncC~' . ~ "? 
EIWI* cUS10mCrS will abo rcccAe 111 ldditlontl hdllcDoo ofidlc ippliQiblt ll!Olllhlyllritl'ra for ~ llOl IQ exaed 
SlS.00 as SJ*ified by the FCC inn, Twelfth Report and Onlu ailmld ill CC Oocktt No, 96-4~ ~ ,~ 

« ~t-...,"P 9.~ 
~ ~ 

Issued: 6~25-12 Legal Authority: OAC 165:55-5-10(c)(iffective: 7-1-2012 
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Second Revised Page 6 

(3) 

(~) 

LIFELINE SERVICE 

VI. Lifeline Credits on Tribal Lands (Continued) 

B. If a customer indicates his eligibility to receive Lifeline credits as only one or 
more of the following: Federal Public Housing Assistance, Low Income 
Home Energy Assistance Program, Bureau of Indian Affairs general 
assistance, Temporary Assistance for Needy Families (f ANF) tribally 
administered block grant programs, Head Start Programs (only those meeting 
its income qualifying eligi~ility provision), 135% of the Federal Poverty 
Guidelines or National School Lunch Program (only Applicant or customer 
who satisfy the income standard of the program for free meals). then the 
Customer should receive credits as follows: 

Monthly Credit <3l 

Federal Lifeline Credit: $9.25 
Additional Federal Credit to Residential Access Line 
necessary to redu<:e customer's bill to $1 .00 (See footnote(•) below 

Issued: 6-25-12 

DT 

CR 
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REDACTED • FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M0050S 

PERIOO ENDING 

Dec:e ll!ber, 2013 

PART B. STATEMENTS Of INCOIE ANO RETAINED EARNINGS OR MARGINS 

ITEM 

18. Fedelal Income Tue• 



USOA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS. S.. RIIS l<IWn 174+2 

REDACTED • FOR PUBLIC INSPECTION 

BORROWER 0£SIGW.TIOH 

M00505 
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USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED • FOR PUBLIC INSPECTION 

BORRO'M:R OESlGAATION 

HOOS OS 

PSOOO EHCING 

Pece<N>er, 20ll 

PART H. CURRENT DEPRECIATION RATES 

Arc oorponulon's cloprecialiot\-• pprovcd by die toplalory w~t)' 
..ntt.jllritdlction O'ltr lb. provilion o(~e services? (Chedc one) 

19. Cable and wire r.cllilles - Aerial cable - Metal 

0. Cable and wire f11cirrtiet · Aerial cable - Aber 

21. Cable and wi'e facilities - u 

3. Cable and wire faclitlea • Buried cable • Metal 

[!] YBS 0 NO 

Page 6of6 
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USOA·RUS 

OPERATING REPORT FOR 
TElECOMMUNCAllONa BORROWERS 

REDACTED • FOR PUBLIC INSPECTION 

BORROWER DESIGNA T10N 
MOOS OS 

PERIOD ENDED 
Decelllber, 2013 

INSTRUCTIONS - See help In Iha onllne 11ppllcatlon. 

PART 1-STATBIENT Of CASH FLOWS 
1. 

2. 
stments to RffOOflCI# Net lnoome to Net Cssh Provided 

3. Add: 

6. 
7. 
8. 
9. 
10. 

11. 

12. 

13. 
CASH Fl.OW& FROM FINAHQNO ACTM1118 

14. 
15. 
16. 
17. 

111. 

19. 
20. 
21. Leu: P 
22. attw(EJCl)lflln) 

23. 

2-4. Netca 

27. OltMlt (Eleplaln) 
to be det e rmined by audit 
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CERTIFICATION LOAN DD' AULT NOTES TO nit ~TING RUOR1' FOR TU..ECOMMUNJCATIONS BORROWERS 


